
SENDIASS Headline Data 
September 2023 - August 2024 

Our reach... 
2275 Cases provided with 

information and/or 
tailored advice. 

587 Families provided with 
ongoing support. 

341 Families received 
information at a 
community event. 

323 Professionals 
engaged with at 
community events. 

18,080 PIAS website users. 

121,521 People saw at least 
one Facebook post. 

Your feedback... 

91% 
of families found it 
easy or very easy to 
get in touch with us. 

92% 

of families found the 
information, advice or 
support we gave made 
a great deal of 
difference. 

o

98% i
a

f families found the 
nformation, advice 
nd support helpful. 

92% found us to be neutral, 
fair and unbiased. 

92% 
were satisfied or very 
satisfied with the 
service they received. 

99% would recommend us to 
 others. 

 



PIAS Parenting Headline Data 
September 2023 - August 2024 

19 Parenting 
Programmes 124 Parents 

attended 

92% 

of parents reported 
an increase in 
confidence after 
attending a 
programme. 

98% 

of parents reported 
that attending a 
parenting programme 
had a positive impact 
on their relationship 
with their child. 

88% 
of parents reported an 
increased 
understanding of their 
child's behaviour. 

100% 
of parents reported 
being satisfied with the 
parenting programme. 

100% 

of parents reported 
that the information 
and advice they 
received made a 
difference. 

100% 

of parents reported 
they would recommend 
a PIAS parenting 
programme to family or 
friends. 

Workshops 

57 Workshops 
delivered 

243 Parents attended 

100% 
of parents reported 
being satisfied with the
workshop.

100% 

 

of parents reported 
that the information 
and advice they 
received during the 
workshop made a 
difference. 
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