Global Med/aion

REPLACING CONFLICT WITH HARMONY

What Happens at a Mediation?

Mediation gives you a chance to talk about your learning,
share what helps you, and find ways to make things better for you.

This guide will explain how mediation works and how you can be
part of the conversation about your education.
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Mediation Process Tips for Sharing Your Views

The mediation meeting is a place where we It would be lovely to see and hear you on
talk about how to make learning easier for screen, but if you don’t want to do that
you. You can come and go as you like, and you can:
you don’t have to stay for the whole meeting. ’/ - ' K
Here’s how it works: < Let your parent speak for you.
1. Introductions: We say hello and ~ Use the chat option on Teams.
infroduce ourselves. .
y Write something down to be read out.
2. Agreement to Mediate: We go over the
ground rules, just like before a game. *” Drawa picture.
3. Sharing Views: You cqn speak first or let * Record a video or audio message.
your parent/carer go first. Then, you can
leave if you like. el Talk through a toy or pet.

4. Discussion: The adults will talk about

o Finally, remember that everyone at the
how to help you. You can join in if you

meeting wants to hear from you and

etelilie support you. Thank you for being brave and
5. Action Plan: We agree on what's going sharing your thoughts! We look forward to
to happen next. seeing you at the mediation.

Just Ask!

We are here to help. If you would like to talk to the mediator privately before the meeting,
then your parents or school can make that happen. We can even arrange a practice run on Teams.
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